Nondiscrimination Notice and Notice of Availability of Auxiliary Aids and Services

QCC Insurance Company (“QCC”) complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. QCC does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

BlueLink TPA:

¢ provides free aids and services to people with disabilities to communicate effectively with us and written
information in other formats, such as large print

¢ provides free language services to people whose primary language is not English and information written
in other languages

If you need these services, contact our Civil Rights Coordinator.

If you believe that QCC has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with our Civil Rights Coordinator.

There are four ways to file a grievance directly through BlueLink TPA:
¢ by mail: BlueLink TPA,
ATTN: Civil Rights Coordinator, 1900 Market Street, Philadelphia, PA 19103;
¢ by phone: 1-833-803-4457 (TTY 711),
¢ by fax: 1-215-761-0920, or
¢ by email: BLCivilRightsCoordinator@gccbluelink.com.

If you need help filing a grievance, our Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/
ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence
Avenue SW, Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 1-800-537-7697 (TDD).
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Language Access Services

English: ATTENTION: If you speak English, language assistance services, free of charge, are available to you.
Call 1-833-803-4457 (TTY: 711).

Spanish: ATENCION: Si usted habla inglés, tiene a su disposicidn servicios de asistencia de idiomas sin costo.
Llame al 1-833-803-4457 (TTY: 711).

Chinese: IB/FR : (IR [P] , NeTLARBFERIESNEIRS. 1B 1-833-803-4457 (TTY : 711) .,

Hmong: LUS CEEB TOOM: Yog tias koj hais LUS HMOOB, ces yuav muaj kev pab cuam txhais lus pub dawb
rau koj. Hu rau tus xov tooj 1-833-803-4457 (TTY: 711).

Vietnamese: CHU Y: Néu ban néi [ngwoi viét nam], ban sé dwoc cung cap cac dich vu hé tror ngdn ngi» mién
phi. Goi 1-833-803-4457 (TTY: 711).

Somali: FIIRO GAAR AH: Haddii aad ku hadashid luugada Soomaaliga, adeegyada caawinta luugada, oo
bilaash ah, ayaa laguu helayaa. Soo wac 1-833-803-4457 (TTY: 711).

Russian: BHUMAHWE: Ecnu Bbl roBopuTe Ha pycCKOM, Bam OOCTYMNHbI 6ecnnaTtHble ycrnyru nepesog4mka.
MNMosBoHuTe 1-833-803-4457 (TTY: 711).

(VN STTY) ££0Y-ACTAATYLY 2650 Jeail (Ulae i salll saelsall Cilads 5 o3 ey yad) dall) Caaai i€ 13 4l Arabic

French : ATTENTION : Si vous parlez le frangais, des services d’assistance linguistique gratuits, vous sont
proposés. Appelez le 1-833-803-4457 (ATS : 711).

German: ACHTUNG: Wenn Sie Deutsch sprechen, steht Ihnen ein kostenloser Sprachassistent zur Verfugung.
Rufen Sie unter der Nummer 1-833-803-4457 (TTY: 711) an.
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Amharic: Frdt: [RTCE] 0574 NPT NAKE 19 PP PR YL ATASIAST NI P15 A 1-833-803-4457 (TTY: 711) AL
[0

Korean: F=2|: [2t=0{]E AI&%t= 4% F& A0 X|& MH|AE 0|83 5= U LICH 1-833-803-4457=
MBI FAMAL. (TTY: 711).

Lao: Su eons: humucdiwisn29o, nnu 3nmgoectienanoiwazaccuny loimwlosu lotseen. dn 1-833-803-4457
(TTY: 711).

Tagalog: PANSININ: Kung nagsasalita ka ng Tagalog, libre na available sa iyo ang mga serbisyo sa tulong sa
wika. Tumawag sa 1-833-803-4457 (TTY: 711).

Navajo: Ahéhee’: T'aa abniit nigii bizaad yadaaltti’i nisin, ya’at'éeha anida’at nisin, akét'éego bee hc’)IQ', bizaad
yadaaltti’i nisin dah nishfj, yaattsoh da t'a4jiigii ashkii. 1-833-803-4457 t'4a baa yashti’. (TTY: 711).

Khmer: (U, H{utids: uasigaSunwmMman [181] o1 SRMaunAg S SWM NI USaa s igysSyaq Tl
Siunisiiue 1-833-803-4457 (TTY: 711)

Italian: ATTENZIONE: Per coloro che parlano italiano, sono disponibili i servizi di assistenza linguistica gratuiti.
Chiamare al numero 1-833-803-4457 (TTY: 711).

Guajarati: tlet AU %) dH 22Ul el 9], dl ML USIA A, dHIRLHIR [+1:91s Guauly 8.
1-833-803-4457 (TTY: 711) U2 S1d 53\

Polish: UWAGA: Jesli méwisz po polsku, mozesz skorzysta¢ z bezptatnych ustug pomocy jezykowej. Zadzwon
pod numer 1-833-803-4457 (telefon tekstowy: 711).

Creole: ATANSYON: Si ou pale kreydl, sévis asistans lang yo gratis, e yo disponib pou ou. Rele nan 1-833-803-4457
(TTY: 711).

Portuguese: ATENCAO: Se vocé fala portugués, os servicos de assisténcia linguistica, gratuitos, estdo
disponiveis para vocé. Ligue 1-833-803-4457 (TTY: 711).
Japanese: ;¥i0 : [AAREE] FBEMITOEHOEEZXRIEY—EXZFIATEET, EEE 1-833-803-4457
(TTY: 711),
2580 kel £EOVAAVTYIAYTLY b lad bl Led (i 3 O &) pem 4 o AL ) S Cledd el )l Lad L) R r4a s :Farsi
(Y TTY)
Y] (V\ ) TTY) £EOV_ALY-AYYS) - Gl s 5\3 é sTJ («lad S Giiglan (S L) 6 o C"'\S}.I }.J))\ c_ﬂ )g\ TUS A e ‘Urdu
S ds

Hindi: &1t &: If& 3 el dterd €, Y 3mueh T f¥:Qfeh 9ToT Fereram W 3ueley ¥ 1-833-803-4457
(TY: 711) WX il B |

Telugu: G5 DEOGR: K Bt SEPBIONSB, 23T PO VSN B SO OEPON.
1-833-803-4457 (TTY: 711)40 S SOHOA.

Swahili: KUMBUKA: Iwapo unazungumza Kiswahili, utapata huduma za usaidizi wa lugha bila malipo. Piga
simu kwa 1-833-803-4457 (TTY: 711).

Ojibwe: AMBE: Giishipin wii'wiidookaagooyan ji-noondam Ojibwemowin, ganoozhishinaam 1-833-803-4457
(TTY: 711) Gawain gidaw-diba’anziin.



